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We have observed few cases of installation failures in some Windows 7 systems 

with the below pop up error message which mention about MSSTDFMT.DLL file.  

 

 
 

 

In case you encounter this problem, please follow the below instructions: 

 

 

1) Download MSSTDFMT.DLL file from Thuraya IP webpage 
http://www.thuraya.com/thuraya-ip-upgrader 

2) Copy MSSTDFMT.DLL into C:\windows\system\ 
3) Go to RUN and type “regsvr32 c:\windows\system\msstdfmt.dll” 
4) Now reinstall the upgrader application 

 

 


