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1. Introduction

The Microsoft ActiveSync™ technology is an architecture specifically
designed for data synchronization between a device running the Microsoft®
Windows® CE operating system and a desktop computer.

With the XT DUAL Sync Manager you will be able to synchronize

= Schedules
= Tasks
= Contacts (Phonebook)

of your XT DUAL and MS Outlook on your PC.

Eaquipment & software requirements:

Thuraya XT DUAL phone

Thuraya XT DUAL driver*

Sync Manager*

USB data cable (included in your phone packaging)
PC with Windows 7 (32bit), Windows XP (32bit) or
Windows Vista (32bit)

* The driver and the Sync Manager can be found on the Support-CD included in
your phone package or can be downloaded from the Thuraya website
www.thuraya.com

THURAYA TELECOMMUNICATIONS COMPANY Page 3 of 18



Thuraya XT DUAL Sync-Manager Manual TH UR AyA @
2.1 Synchronization with Windows 7 & Vista (32bit)

(Note: Setting up a partnership between the phone and the PC will be performed automatically
once the phone is connected to your PC for the first time.)

The processes of synchronization are same in both Windows 7 and Windows
Vista.

1)  When connecting your Thuraya XT DUAL with your PC, the following
screen will appear:

Windows

w Mobiler

[Og Mobile Device Settings

@ Set up your device
l

§ Connection settings

Select 'Set up your device'.

Caution: Do not select ‘Set up your device’ during a software upgrade.
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2) Select 'Yes' and click on ‘Next'.

@ Set Up Windows Mobile Partnership

How many computers should your device sync with?

Your device can have up to two partnerships or a partnership with only this computer. Do you want your
device to have a partnership and synchronize with only this computer?

@ Yes, [want to synchrenize with only this one computer.

Remove any existing partnerships on my device and set up a new partnership with
Just this computer.

() Mo, Iwant to synchronize with two computers.

Set up a partnership with this computer, but do not remove any existing
partnerships on my device,

Conce

3) Choose ‘'XT DUAL Contacts’, 'XT DUAL Schedules’ and/or ‘XT DUAL
Tasks' and click on ‘Next'.

—
%4 Set Up Windows Mobile Partnership

What kinds of items do you want to sync?

The types of content you select will be kept up to date en both your device and the PC.

o W Tasks
Outlook has not been installed. i
} | Files
J Sync files between your PC and device

XT DUAL Contacts

XT DUAL Schedules

m

XT DUAL Tasks

G
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4) Select 'Set Up'.

Ready to set up the Windows Mobile partnership

All of your choices will be saved. You can change Windows Mobile partnership settings at any time after setup is
complete,

Device name: Peter's Device
Create a shortcut on the Desktop to Windows Mobile Device Center
How would you like to synchronize data for the first time?

@ Merge the existing iterns on the device with iters on the desktop (may result in duplicate items)

) Delete existing itemns from the device and replace them with items on the desktop

5) ActiveSync will now synchronize the items in your PC and your Thuraya
XT DUAL.

Windows

Mobile:

Wy e

@S Mobile Device Settings
b

Peter’s Device
..,“' Syncing

— Q)
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2.2 Sync Manager with Windows 7 & Vista (32bit)
2.2.1 Features

1) Display items

The Sync manager gives you an overview of all items that can be
synchronized and lists all Schedules, Contacts and Tasks.

®' Thuraya XT DUAL ActiveSync

= Schedule

Time Alarm Statuz Alarm

Schedule

. tino I % (0]
Show sh edule itern . : OFF

JFF

THURAYA (@

Delete

2) Additems

After clicking “Add”, the following window will be shown:

Add/Change Schedule

Subject by schedule

Tirme 10:00:00 AM

Alarm Status _

&larm Time On time -

Body

&dd/Change

Complete the form and click on the ‘Add/Change’ button.
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ActiveSync will then update the added information on your PC and
your XT DUAL.

Windows

" Mobile*

Daily calendar
[ Jan 01 2012°) 52|
N 09:00 AM

My schedule

Mi10:22 AM
Meeting

T ,; File Management

l
10)8 Mobile Device Settings
.
Pater's Device

" Syncing

Option L1 Close

3) Change items

After double clicking on one of the items on the list, the following
window will be shown:

Add/Change Schedule

Subject ky schedule

Tirme 10:00:00 AM

&larm Status _

Alarm Time On time -

Body

Add/Change

Adjust the information and click the ‘Change’ button. The modification
will be applied to both your PC and your Thuraya XT DUAL.

4) Delete

To delete entries, select the item from the list and click ‘Delete’ at the
bottom. You can also delete multiple entries at the same time.
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2.2.2 Synchronization with MS Outlook
1) The Synch Manager will allow you to synchronize your XT DUAL with
MS Outlook.

Caution: Please quit your MS Outlook session before starting the
synchronization to avoid data loss.

¥ Thuraya XT DUAL ActiveSync

& Schedule

Time

THURAYA @

>
Add Delete Synchronize

Select ‘Synchronize'.

2) You will be asked to allow access to MS Outlook.

" Microsoft Office Outloc o 3

A program is trying to access e-mail address information
stored in Outlook. If this is unexpected, didk Deny and werify
your antivirus software is up-to-date.

Far more information about e-mail safety and how you might
be able to avoid getting this warning, didk Help.

[ Allow access for | 1 minute

[ Allow ] ueny ,| [ Help
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A program is trying to access e-mail address information
stored in Outlook. If this is unexpected, dick Deny and verify
your antivirus software is up-to-date,

For more information about e-mail safety and how you might
be able to avoid getting this warning, dick Help.

Allow access for

[ Allow ] [ Deny ] [ Help

Set access time and select ‘Allow.

3) First the synchronization between the Sync Manager and MS Outlook
will be conducted.

@' Thuraya XT DUAL ActiveSync

[«*] Contact /

MHame Group hd chile Haome

THURAYA @ .
\ Add Delete Synchronize

4) Afterwards the synchronization with the XT DUAL will be performed.
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4§ Windows
" Mobile®
Monthly calendar

Jan 2012

File Management

e 1

()f’ Mobile Device Settings
o

Peter's Device

.:' Syncing

P— Option E

2.2.3 Rules of Synchronization

1) If data has been changed on the PC and on the handset in a different
way and the data does not match anymore, you will be able to resolve
the differences with the link ‘Resolve items”:

Windows

" Mobile:

PC Settings -

Name this PC: Windows PC

Ifthere is a conflict: Replace items on device

Replace items on device
Replace items on desktop

Peter's Device

V’ Connected

Last sync: Teday at 11:02 AM e

You can now choose which version you would like to keep.
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3.1 Synchronization with Windows XP (32bit)

(Note: Setting up a partnership between the phone and the PC will be performed automatically

once the phone is connected to your PC for the first time.)

6) When connecting your Thuraya XT DUAL with
screen will appear:

New Partnership

Set Up a Partnership

Before you can synchronize information between pour
mobile device and this computer, you must set up a
parthership between them.

Wiould you like to set up a partnership?

@ied
Set up a partnership so that | can synchronize
information between my device and this computer,

O Mg

| don't want to sunchronize information. Set up my
device as a guest zo that | can copy or move
information between my device and this computer.

your PC, the following

: Back [ Mext > l| Cancel | [ Help ]

Caution: Do not select 'Yes' during a software

7) Select 'Yes' and click on ‘Next'.

upgrade.

Select Synchronization Settings
Select the tvpe of information you want to synchronize,

To synchronize a particular type of information, select its check box. To stop
synchronization of that information, clear its check box.

Mobile Device Desktop Computer
[] [Elcalendar Microsoft Outlook
[[] [ES] Contacts Microsoft Cutlook
O Files Synchronized Files
[ [#] Tasks Microsoft Outlook

XT DUAL Contacts  XT DUAL Cortact list

KT DUAL Schedules  XT DUAL Schedule list
EI AT DUAL Tasks KT DUAL Task list

To find out more about and to customize what gets synchronized, click
on that information type in the list and then click Settings.

J |

Cancel

I J

Mest »

Help ]

8) Select 'XT DUAL Contacts’, 'XT DUAL Schedules’ and/or ‘XT DUAL Tasks'

and click on ‘Next',
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New Partnership

Setup Complete

You are now ready to start exchanging information between
your mobile device and this computer.

Upon exiting this wizard, Microsoft ActiveSync will open and:

If your device is a guest, click Explore on the toolbar and
start exploring your device.

If your device has a partnership, synchronization starts.
Please wait until synchronization is complete before using
your device.

Click Finish to exit this wizard.

Firizh Help

) |

THURAYA &

S

9) Select ‘Finish".

@ Microsoft ActiveSync

EEX

File Miew Tools Help
-
A = b
Stop | Details | Explore
Synchronizing

KT DUAL Contacts: 2 of 4 tems completed
7 sec remaining

Information Type Status
[Z5]=T DUAL Cant,,, 2af 4 items completed
T ®T DUAL Sche,.. Synchronized
[Z] #T DUAL Tasks Synchronized

10) ActiveSync will now synchronize the items in your PC and your Thuraya

XT DUAL.
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3.2 Sync Manager with Windows XP (32bit)

3.2.1 Features

1) Display items

The Sync manager gives you an overview of all items that can be
synchronized and lists all Schedules, Contacts and Tasks.

@ Thuraya XT DUAL ActiveSync

fz Schedule

THURAYA @

Delete Synchronize

2) Additems

After clicking “Add”, the following window will be shown:

Add{Change Schedule

Subject My schedule

Tirme 10:00:00 AM

Alarm Status _

&larm Time On time -

Body

Add/Change

Complete the form and click on the ‘Add/Change’ button.
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ActiveSync will then update the added information on your PC and
your XT DUAL.

@ Microsoft ActiveSync |Z||:E|
File Miew Tools Help

S o Daily calendar

Sync Details | Explore  Options N
[ Jan 01 20172 2 |

Connected N 0o:00 AM

1item not synchronized M}" schedule

Wi10:22 AM

Meeting
Information Type Status

[25]=T DUAL Cont... Synchronized

=4 =T DUAL Sche... 1itern not synchronized
[Z] =T DUAL Tasks Synchronized

Option Ll Close

3) Change items

After double clicking on one of the items on the list, the following
window will be shown:

Add{Change Schedule

Subject
Date 27 vemz -~
Time 10:00:00 AM ==
&larm Status 0if -

&larm Time lm

Body ‘

Add/Change

Adjust the information and click the ‘Change’ button. The modification
will be applied to both your PC and your Thuraya XT DUAL.

4) Delete

To delete entries, select the item from the list and click ‘Delete’ at the
bottom. You can also delete multiple entries at the same time.
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3.2.2 Synchronization with MS Outlook

1) The Synch Manager will allow you to synchronize your XT DUAL with
MS Outlook.

Caution: Please quit your MS Outlook session before starting the
synchronization to avoid data loss.

@' Thuraya XT DUAL ActiveSync

* [z Schedule

— Subject ke ime Alarm Status
Schedule p— o g — -
| =] = AU 1

Contacts I

Tasks

THURAYA (@

>
Add Delete

Select 'Synchronize'.

2) You will be asked to allow access to MS Outlook.

Microsoft Office Outlook ﬁ]

/ A program is trying bo access e-mail addresses vou have
/YN stored in Outlook, Do you want to allow this?

If this is unexpected, it may be a virus and you should
choose "Na".
[ sllowe sccess For

(v ][ me J[ e |

Set access time and select 'Yes'.
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3) First the synchronization between the Sync Manager and MS Outlook
and afterwards the synchronization with XT DUAL will be performed.

® Microsoft ActiveSync ['._||E|§|
File Miew Tools Help
-
T = i
stop | Details | Explore
. Monthly calendar
Synchronizing ¥
XT DUAL Schedules: 0 of 1 tem completed Jan 2012

1 sec remaining
[ |

Information Type Status

[Z5]=T DUAL Cont,,,  Synchronized

T XT DUAL Sche.., Oof 1 itern completed
[Z]#T DUAL Tasks Synchronized

Option E Close
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3.2.3 Rules of Synchronization

THURAYA @

1) If data has been changed on the PC and on the handset in a different
way and the data does not match anymore, you will be able to resolve
the differences with the link ‘Resolve items’:

@ Microsoft ActiveSync

File Miew Tools Help
Sunc Details | Explore  Options
Connected

Synchronization finished, 1 unresolved item
Besolve tems...

Status
Synchronized

1 unresaolved itern
Synchronized

Information Type
[Z5]<T DUAL Cont,.,
54 ¥T DUAL Sche. .,
[Z] ¥T DUAL Tasks

S

You can now choose which version you would like to keep:

Resoplve Conflict

The tems below have been modffied on both the mobile device and the desldop
computer. To resolve the corflict, choose which tem to replace.

Type Desktop Computer Action

=

Replace

|

Mabile Device

Replace

&

Replace

¥

Skip

ronize | Cancel

To apply the version from the PC, select
To apply the version from the XT DUAL, select

To keep the different versions as unresolved items, select

=

Replace

&

eplace

R
Sk

ip
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