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1. Introduction

You can use the Upgrader Program to upgrade the software of your
Thuraya XT DUAL if Thuraya releases a new software version. To upgrade
the software please follow the 3 steps described in this manual:

Insert your Support-CD and click on ‘THURAYA XT DUAL Upgrade’ to
copy the Upgrader program and the required drivers on your PC

Note: You can also start the upgrade process by downloading and running
the latest Thuraya XT DUAL upgrader.exe file from www.thuraya.com

2 Click the newly created desktop icon to start installing the
Upgrader program and the drivers

3 Upgrade your Thuraya XT DUAL software

Eaquipment & software requirements:

® Thuraya XT DUAL phone
® Thuraya XT DUAL Upgrader program*
® USB data cable (included inside your phone packaging)

® PC or Laptop with one of the following Operating Systems:
» Windows 7
» Windows Vista

> Windows XP

* The Upgrader program can be found on the Support-CD included in your phone
packaging or can be downloaded from the Thuraya website www.thuraya.com
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2. Software upgrade with Windows 7
2.1 Installation of the Upgrader Package

1) Please insert the Support-CD included in your phone packaging and open
the Thuraya XT DUAL Upgrader or click on the Thuraya XT DUAL
upgrader.exe after downloading it from the ‘Support’ section on the
Thuraya webpage www.thuraya.com. The Thuraya Upgrader.exe icon will
be shown on the desktop and clicking it will start the setup.

(Note: Upgrader Package includes Software Upgrader, ActiveSync, USB Drivers)
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‘Thuraya XT DUAL - InstallShield Wizard
Preparing Setup

Pleaze wait while the InztallShisld Wizard prepares the setup.

o] E =

rest of the setup process. Please wait.

Install5hield

Thuraya =T DUAL Setup iz preparing the InstallShield ‘wizard, which will quide pou through the

Cancel |

”

Thuraya XT DUAL - InstallShield Wizard

==

XT DUAL

your camputer. To continue, click Mest.

Welcome to the InstallShield Wizard for Thurapa

The InstallShield Wizard will install Thurapa =T DUAL on

< Back [ st =

] [ Cancel

Click Next.
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-

Thuraya XT DUAL - InstallShield Wizard

License Agreement
Please read the following licensze agreement carefully.

THURAYA TELECOMMUNICATIONS COMPANY (hereafter “THURAYA™) =
END USEE. SOFTWAFRE AGREEMENT 3
This Software Agreement ("Agreement") is between vou (either an individual
or an entity), the End User, and THUEAYA. The Agreement authorizes you to
use the software specified in clause 1 below, which may be stored on a CD-
EOM, sent to yvou by electronic mail downloaded from THURAYA's web
pages or servers or from other sources under the terms and conditions set forth
below. This is an agreement on end user rights and not an agreement for sale.
THUEAYA continues to own the copy of the software and the physical media

rontained in the sales nackaze and anv ather conv that von are anthorised ta

@ | accept the terms of the license agreement

(7 | do not acoept the terms of the license agreement

e

[ < Back ][ Mest > ][ Cancel ]

Select "l accept the terms of the license agreement”, click Next and Install.

¥ '
Thuraya XT DUAL - InstallShield Wizard 5

Setup Status

Thurapa #T DUAL iz configuring your new software inztallation.

Cancel

Windows Mobile Device Center Driver Update

WMDC (Windows Mobile Device Center) will be installed if it was not
yet installed before.
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e i Dere ey Drver Uniiie

] Please wait while Windows corfigures Windows Mabile Device Center
(o Driver Update

Gathering required informatior...

—— | [ Corcel |

e i Dee ey Drver Ui

Please wait while Windows configures Windows Mobile Device Center

ey
F.'E# Driver Update

Time remaining: 3 secands

- | [ Cocel |

Installing driver components...

I

Installing USB driver.

After installation a new desktop icon will appear on your desktop.
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~

Thuraya XT DUAL - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard haz successfully installed Thurapa $T
DUAL. Before you can use the pragram, you must restart your
computer.

@) Yes, | want to restart my computer now.
(0 Mo, | will restart ry computer later.

Remowve any disks from their drives, and then click Finish to
complete setup.

< Back Cancel

\

Select "Yes, | want to restart my computer now” and click Finish to
complete the upgrader installation.

Thuraya XT DUAL Upgrader is now successfully installed!

1) After the installation, switch on your Thuraya XT DUAL phone with a
sufficiently charged battery.

2) On your XT DUAL phone, set ‘Data Port’ to Active sync under
Menu—Settings—System—External connection—Active sync—OK.

3) Connect your Thuraya XT DUAL with the PC using the USB cable.
Windows will automatically install your Thuraya XT DUAL driver.

(Note: if your PC does not detect the new hardware automatically, you need
to use the manual detection described in section 4.2).

The USB Driver is now successfully installed!
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Optional: If you want to check if the USB driver is installed properly, select
‘Hardware and Sound’ on the Control Panel.

[E=mpE)
? 3‘/ @ » Control Panel » Hardware and Sound » - Search Control Panel }3

Control Panel Home

./ Devices and Printers
2l Addadevice @ Addaprinter = Mouse '@‘ Device Manager

System and Security

iy,
=y
Metwork and Internet @ AutoPlay
& Hardware and Sound Change default settings for media or devices Play CDs or other media automatically

Programs @) Sound
User Accounts and Farmily = Adjust system velume | Change systern sounds | Manage audic devices
Safety

Power Options

Appearance and Change power-saving settings | Change what the power buttons do

Personalization Require a password when the computer wakes | Change when the computer sleeps

Clock, Language, and Region Choose a power plan

Ease of Access

Connect to an external display | How to correct monitor flicker (refresh rate)

Windows Mobile Device Center
Change connection settings

! Display
Make text and other items larger or smaller | Adjust screen resolution

NVIDIA Control Panel

Realtek HD Audio Manager

1) Under ‘Devices and Printers’ select ‘Device Manager'.
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2) Thuraya XT DUAL USB Composite Device is now installed under
‘Universal Serial Bus controllers’ and Thuraya XT DUAL Active Sync
under ‘Mobile device'.

File Action View Help
e B HmEIEE%S

4% mmil-PC
/8 Computer

g Disk drives

&, Display adapters

) DVD/CD-ROM drives

g IDE ATA/ATAPI controllers

= Keyboards

P Mice and other pointing devices
B Mobile devices

& Monitors

L¥ Network adapters

[ Portable Devices

T3 Ports (COM & LPT)

3 Processors

% Sound, video and game controllers

v VTV Y VVV OV VVV VT

188 System devices
4§ Universal Serial Bus controllers
i § ASMedia XHCI Controller
§ Generic USB Hub
- § Generic USB Hub
§ Intel(R) 6 Series/C200 Series Chipset Family USE Enhanced Host Controller - 1C26
§ Intel(R) 6 Series/C200 Series Chipset Family USE Enhanced Host Controller - 1C2D
Thuraya XT DUAL USB Composite Device

]

§ USE Root Hub
]

§

USB Root Hub
USB Root Hub

File Action View Help

= FHEHE HFSS

4.5 mmil-PC
> {8 Computer
by Disk drives
B Display adapters
) DVD/CD-ROM drives
& IDE ATA/ATAPI controllers
b & Keyboards
P Mice and other pointing devices
Mobile devices
|[H] Thuraya XT DUAL USB Active Sync
& Monitors
% Metwork adapters
&) Portable Devices
T3 Ports (COM & LPT)
2 Processors
| Sound, video and game controllers

T

8 System devices

AT YT T YT T

§ Universal Serial Bus controllers
§ ASMedia XHCI Controller
L. § Generic USB Hub
§ Generic USB Hub
- § Intel(R) 6 Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C26
§ Intel(R) 6 Series/C200 Series Chipset Family USE Enhanced Host Controller - 12D
§ Thuraya XT DUAL USB Composite Device
§ USB Root Hub
§ USE Root Hub
& SR Rant Huh

(]

LEN
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2.2 Manual detection (optional steps)

1) On the PC desktop, go to Start — From the command prompt, run
"hdwwiz.exe". This should launch the "Add Hardware Wizard"

Programs (1)
| hdwwiz

1';} See more results

hdmviz.ael S | |-Shutd~::vwn_! >_|
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Add Hardware

Welcome to the Add Hardware Wizard

This wizard helps you install driver software to support older
devices that do not support Plug-and-Play and which are not
automatically recognized by Windows .

*You should anly use this wizard f you are an advanced user
or you have been directed here by technical support.

& if your hardware came with an installation CD,
it is recommended that you click Cancel to
close this wizard and use the manufacturer's
CD to install this hardware.

To continue, click Mext.

< Back

2) Select Next.

Add Hardware

The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you. Or, i you
know esacthy which hardware model you want to install, you can select it from a list.

What do you want the wizard to do?

(7 Install the hardware that | manually select from a list (Advanced)

3) Select Next.

After the new hardware is found, proceed with the steps in section 4.1.
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e Download the latest Thuraya XT DUAL software release from the

‘Support’ section on www.thuraya.com.

e Switch on your Thuraya XT DUAL with a fully charged battery.

e Connect the PC and the Thuraya XT DUAL using the USB cable. Make

sure the Data Port on the phone is set to Active sync

(Menu—Settings—System—External connection—Active sync—OK).

e On your PC, Start the Upgrader Tool (Start—Programs—Thuraya XT
DUAL—Thuraya XT DUAL Upgrader) or simply double click the new

icon on the desktop.

Caution: Once the upgrading procedure has started, please do not

disconnect the data cable from the phone or PC or terminate the Upgrader

program

Please ensure that you make a backup of contacts, waypoints or calendar

entries that are stored on the phone.

Execute the Upgrader only with a fully charged battery to avoid abnormal

operation.

In case the upgrade fails, please try again after removing and re-attaching the

battery and reboot the phone.

1) Click ‘Accept” on following window.

&) Windows Mobile Device Center (3m]

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT WINDOWS MOBILE DEVICE
CENTER 6.1

These license terms are an agreement between Microsoft Corporation
{or based on where you live, one of its affiliates) and vou. Please read
thetm. They apply to the software named above, which includes the
media on which you received it, if any. The terms also apply to any
Microsoft

s Updates,

e« supplements,

e Internet-based services, and

m|

=2

Brint | Sccept || Decline

THURAYA TELECOMMUNICATIONS COMPANY
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& Windows Mobile Device Center

\_'/’ Home

Windows

" Mobile

\’ Connected

[ol®
@v

Set up your device

Get Outlook contacts, calendar, e-mail and other
information an your device.

Connect without setting up your device

XT DUAL is connected to PC.

THURAYA &

2) Click 'Open’ and locate the software release already downloaded from
the ‘Support’ section on the Thuraya webpage www.thuraya.com.

~ XTDUAL

your phone on and connect it to your PC using
able.

n button and select the file with the new
e version.

Click Start button.

Ensure fully charged battery is used during the upgrade process.

Do NOT disconnect the cable while upgrade is in progress.

X TDUAL_21_ML_TH.thu

“"iu Upgrade in

THURAYA TELECOMMUNICATIONS COMPANY

3) Start the upgrade by clicking on ‘Start’.

o] ®

vA XT DUAL Upgrader THURAYA @)

THURAYA TELECOMMUNICATIONS COMPANY
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' .T.hulaya XT DUAL Upgrader

= <)

THURAYA XT DUAL upgrader THURAYA @

ur phone on and connect it to your PC using
able.

ick Open button and select the file with the new
software version.

Click Start button.

Ensure fully charged battery is used during the upgrade process.
Do NOT disconnect the cable while upgrade is in progress.

[ TDUAL_3.1_ML_TH.thu

05 Upgrading... |

~ XTDUAL

THURAYA TELECOMMUNICATIONS COMPANY

4) Click OK to install XT DUAL USB Download driver.

.Thurag.ra KT DUAL Upgrader @

o TheThuraya XT DUAL requires another driver to be installed.
_li Pleaze follow the instructions on the PC for driver installation.

When the driver installation is complete please press the Continue
button again.

oK

J Driver Software Installation @
Thuraya XT DUAL USB Download installed

The software for this device has been successfully installed.
Thuraya XT DUAL USB Download Ready to use

5) Click Continue.
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€ Thuraya XT DUAL Upgrader

=llE s

THURAYA XT DUAL Upgrader THURAYA (@"

your phone on and connect it to your PC using
cable.

: n button and select the file with the new
software version.
Click Start button.

Ensure fully charged battery is used during the upgrade process.
, Do NOT disconnect the cable while upgrade is in progress.

S Upgrading... |

XT DUAL

Stop

THURAYA TELECOMMUNICATIONS COMPANY Exit

OS Upgrading.

o Thuraya XT DUAL Upgrader
THURAYA XT DUAL Upgrader THURAYA @

Switch your phone on and connect it to your PC using
the USB cable.

Click Open button and select the file with the new
software version.

Click Start button.

Ensure fully charged battery is used during the upgrade process.

©  XT DUAL

Stop

THURAYA TELECOMMUNICATIONS COMPANY Exit

SAT Upgrading.
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@ Thuraya XT DUAL Upgrader

THURAYA XT DUAL Upgrader THURAVA @

Switch your phone on and connect it to your PC using
the USB cable.

Click Open button and select the file with the new

Click Start button.

Ensure fully charged battery is used during the upgrade process.
Do NOT disconnect the cable while upgrade is in progress.

XT DUAL

THURAYA TELECOMMUNICATIONS COMPANY

MMI Upgrading.

fThl.i!B‘j"a XT DUAL Upgrader

| uccessfully upgrade
JAS sfully upgraded

OK

The software upgrade of your Thuraya XT DUAL is now finished!
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3. Software upgrade with Windows Vista

3.1 Installation of the Upgrader Package

1) Please insert the Support-CD included with your phone packaging and
open the Thuraya XT DUAL Upgrader or click on the Thuraya XT DUAL
upgrader.exe after downloading it from the ‘Support’ section on the
Thuraya webpage www.thuraya.com. The Thuraya Upgrader.exe icon will
be shown on the desktop and clicking it will start the setup.

(Note: Upgrader Package includes Software Upgrader, ActiveSync, USB Drivers)

‘Thuraya XT DUAL - InstallShield Wizard

Preparing Setup \
Please wait while the InstallShield “Wizard prepares the setup,

Thuraya =T DUAL Setup iz preparing the InstallShield Wizard, which will guide vou through the
rest of the zetup process. Pleaze wait,

Cancel |
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Welcome to the InstallShield Wizard for Thuraya
XT DUAL

The InstallShield Wwizard will install Thurapa =T DUAL an
wour computer. To continue, click Nest,

< Back [ Memt = _][ Canicel

Click Next.

ifhu:aya HT DUAL - InstallShield Wizard
License Agreement
Fleaze read the following licensze agreement carefully.

THURAYA TELECOMMUNICATIONS COMPANY (hereafter “THURAYA™) »
END USER SOFTWARE AGREEMENT |
This Software Agreement {"Agreement”) is between you {either an individual
or an entity). the End User, and THURAYA. The Agreement authorizes you to
use the software specified in clause 1 below, which may be stored on a CD-
ROM, sent to vou by electronic mail. downloaded from THURAYA's web
pages or servers or from other sources under the terms and conditions set forth
below. This is an agreement on end user rights and not an agreement for sale.
THUFAYA continues to own the copy of the software and the physical media

rontaned in the sales nackaze and anv ather conw that van are anthonsed to

@ | accept the terms of the icense agreement

(0 1 dao not accept the terms of the license agreement

-

[rztallShi

I < Back ][ Wext > ][ Cancel ]

THURAYA &

Thuraya XT DUAL - InstallShield Wizard =]

Select “l accept the terms of the license agreement” and click Next.

THURAYA TELECOMMUNICATIONS COMPANY
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Thuraya XT DUAL - InstallShield Wizard ==

Setup Status ! m

Thuraya XT DUAL iz configuring your new software installation.

Cancel

Windows Mobile Device Center Driver Update

| Preparing to install ..

15

THURAYA &

WMDC (Windows Mobile Device Center) will be installed if it was not

yet installed before.

Windows Mobile Device Center Driver Update

_A] Please wait while Windows configures Windows Mobile Device Center
& Driver Update

(Gathering required information...

__I

Windows Mobile Device Center Driver Update

_A] Please wait while Windows configures Windows Mobile Device Center
Diriver Update

Time remaining: 3 seconds

e | [ Cacd |

THURAYA TELECOMMUNICATIONS COMPANY
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Installing driver components...

I

Installing USB driver.

After installation a new desktop icon will appear on your desktop.

Thuraya XT DUAL - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed Thuraya XT
DUAL, Before you can uge the program, pou must restart your
compuber.

(@ Yes, | want to restart rmp computer now,
1 Mo, | will restart my computer later.

Remove any disks from their drives, and then click Finish to
complete setup.

< Back ' Cancel

Select “Yes, | want to restart my computer now” and click Finish to
complete upgrader installation.

Thuraya XT DUAL Upgrader is now successfully installed!

THURAYA TELECOMMUNICATIONS COMPANY PAGE 21 OF 50



Thuraya XT DUAL Software Upgrade Manual T H U RAyA €Q

1) After the installation, switch on your Thuraya XT DUAL phone with a
sufficiently charged battery.

2) On your XT DUAL phone set Data Port to Active sync under
Menu—Settings—System—External connection—Active sync—OK.

3) Connect your Thuraya XT DUAL with the PC using the USB cable.
Windows will automatically install your Thuraya XT DUAL driver. Windows
Vista will automatically start a pop-up window called "Windows Mobile
Device Center” which should be ignored and closed. On the bottom right
of the screen there will be a confirmation of the successful installation:

= s 2 1
. Driver Software Installation
Your devices are ready to use
The software for this device has been successfully installed.

Thuraya XT DUAL USB Composite Device Ready to use
Thuraya XT DUAL USB Active Sync Ready to use

Closze

(Note: if your PC does not detect the new hardware automatically, you
need to use the manual detection described in section 3.2).

The USB Driver is now successfully installed!
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Optional: If you want to check if the setup is installed properly, select
“System and Maintenance” on the Control Panel.

=)

Control Panel Home .
Power Options
System and Maintenance Change battery settings | Require a password when the computer wakes

Security Change what the power buttons do | Change when the computer sleeps
= ¥

MNetwork and Internet . .
. Indexing Options
lware d So ( -
[ s S Change how Windows searches
Programs
Mohile PC Problem Reports and Solutions
User Accounts and Family A Check for new solutions | Choose how to check for solutions | View problem history
Safety
Appearance and Performance Information and Tools
Persenalization Check your computer's Windows Experience Index base score
Clock, Language, and Region Use tools to improve peformance

Classic View

Windows Anytime Upgrade
Compare features with your current configuration
Decide whether to upgrade Windows Vista

Ease of Access 7 Device M

o . evice anager

\dditional Opt %

SRl plai I View hardware and devices | @ Update device drivers
£z,

Recent Tasks Administrative Tools

Free up disk space @ Defragment your hard drive
@ Create and format hard disk partitions @\u"iew event logs @ Schedule tasks

¢ Allow a program through
Windows Firewall

How to add new hardware

-
Change startup programs j QuickTouch

1) Select Device Manager.
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2) Thuraya XT DUAL USB Composite Device is now installed under
‘Universal Serial Bus controllers’ and Thuraya XT DUAL Active Sync

under ‘Mobile device'.

=1 Device Manager
File Action View Help

E=8 o o

e || EHE 8 E %S

& Computer

= Disk drives

&, Display adapters

{114} DVD/CD-ROM drives

(11 IDE ATA/ATAPI controllers

> Keyboards

P Mice and other pointing devices
- [ Mobile devices

-l Monitors

w-8F Network adapters

{5 Other devices

D Portable Devices

@-"5" Ports (COM & LPT)

L !D Processors

3% Sound, video and game controllers
&3 Storage controllers

System devices

Universal Serial Bus controllers
§ Generic USB Hub

§ Generic USE Hub

§ Standard Enhanced PCl to USE Host Controller
§ Standard Enhanced PCl to USB Host Controller
V

§ USE Root Hub

§ USE Root Hub

m

7 Device Manager
File Action View Help

e e RN 7 Bl AR

& Computer

Disk drives
1B, Display adapters

e DVD/CD-ROM drives

< IDE ATA/ATAPI controllers

-2 Keyboards

1%l Mice and other pointing devices

- [ Mobile devices

0

Menitors

Network adapters

5) Other devices

BB Portable Devices

75 Ports (COM & LPT)

1[0} Processors

% Sound, video and game controllers

&% Storage controllers

System devices

Universal Serial Bus controllers

§ Generic USB Hub

§ Generic USE Hub

Standard Enhanced PCl to USE Host Controller
Standard Enhanced PCl to USB Host Controller
§ Thuraya XT DUAL USB Composite Device

USB Root Hub

USE Root Hub

in

THURAYA TELECOMMUNICATIONS COMPANY
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3.2 Manual detection (optional steps)
1) On the PC desktop, go to Start — Control Panel — Add Hardware

- Search

Categol
Control Panel Home 9 e

5o E]d Q o

Add Adrninistrat.. AutoPlay  Backup and  Bluetooth Color Date and
Hardware Tools Restore C... Devices  Management Time

> ® F h ™9

Device Ease of Folder Fonts Game HP Wireless
Manager Acce.. Options Controllers  Assistant

v 6 L=y

Internet  i5CSIInitiator Java Keyboard Mouse  Metwork and
Options Sharing Ce...

&/ %

Parental Pen and People MNear Performance Personaliz.. Phone and
Controls  Input Devices Informatio.. Modem ..

L a 9

Printers Problem Programs  QuickTouch Realtek HD' Regional and
Reports a..  and Features Audio M. Language ..

Add Hardware

Welcome to the Add Hardware Wizard

This wizard helps you install driver software to support older
devices that do not support Plug-and-Play and which are not
automatically recognized by Windows.

‘fou should anly use this wizard f you are an advanced user
or you have been directed here by technical suppaort.

& if your hardware with an installation CD,
it iz recommended that you click Cancel to
close this wirard and use the manufacturer's
CD to install this hardware..

To continue, click Mext.
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2) Select Next.

—
Add Hardware

The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you. Or, if you
kenow excactly which hardware model you want to install, you can select it from a list.

What do you want the wizard to do?

() Install the hardware that | manually select from a list (Advanced)

3) Select Next.

After the new hardware is found, proceed with the steps in section 3.1.
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3.3 Software Upgrade with Windows Vista

e Download the latest Thuraya XT DUAL software release from the

‘Support’ section on www.thuraya.com.

e Switch on your Thuraya XT DUAL with a fully charged battery.

e Connect the PC and the Thuraya XT DUAL using the USB cable. Make

sure the Data Port on the phone is set to Active sync

(Menu—Settings—System—External connection—Active sync—OK).

e On your PC, Start the Upgrader Tool (Start—Programs—Thuraya XT
DUAL—Thuraya XT DUAL Upgrader) or simply double click the new

icon on the desktop.

Caution: Once the upgrading procedure has started, please do not

disconnect the data cable from the phone or PC or terminate the Upgrader

program

Please ensure that you make a backup of contacts, waypoints or calendar

entries that are stored on the phone.

Execute the Upgrader only with a fully charged battery to avoid abnormal

operation.

In case the upgrade fails, please try again after removing and re-attaching the

battery and reboot the phone.

1) Click ‘Accept” on the following screen:

&) Windows Mobile Device Center (3m]

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT WINDOWS MOBILE DEVICE
CENTER 6.1

These license terms are an agreement between Microsoft Corporation
{or based on where you live, one of its affiliates) and vou. Please read
thetm. They apply to the software named above, which includes the
media on which you received it, if any. The terms also apply to any
Microsoft

s Updates,

e« supplements,

e Internet-based services, and

m|

=2

Brint | Sccept || Decline

THURAYA TELECOMMUNICATIONS COMPANY
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& Vindows Mobi< Device Cener E=m[EcE >k
{) Home @-

Windows

", Mobile*

===rrram Set up your device

Get Outlook contacts, calendar, e-mail and other
infarmation on your device.

i! k Connect without setting up your device

\' Connected

XT DUAL is connected to the PC.

THURAYA &

2) Click 'Open’ and locate the software release that you downloaded

from the ‘Support’ section on the Thuraya webpage www.thuraya.com.

M@ThulaanT DU.AI_ Upgradel -

/A XT DUAL uUpgrader THURAYA @)

witch your phone on and connect it to your PC using

button and select the file with the new
rsion.

& Ensure fully charged battery is used during the upgrade process.
Do NOT disconnect the cable while upgrade is in progress.

(< TDUAL_3.1_ML_TH.thu
“ﬁu Upgrade in

*XT DUAL

THURAYA TELECOMMUNICATIONS COMPANY

3) Start the upgrade by pressing ‘Start’.

o] = ==

THURAYA TELECOMMUNICATIONS COMPANY
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[o) & s

'O .T.hmaya XT DUAL Upgrader

THURAYA XT DUAL uUpgrader THURAYA @

1 Switch your phone on and connect it to your PC using

software version.
Click Start button.

Ensure fully charged battery is used during the upgrade proces
Do NOT disconnect the cable while upgrade is in progress.

= U .2’\ | <TDUAL_3.1_ML_TH.thu '
\ *ﬂa 05 Upgrading... (143

Stop

~ XT DUAL

THURAYA TELECOMMUNICATIONS COMPANY Exit

4) Click OK to install the XT DUAL USB Driver.

.Thura'_l,ra XT DUAL Upgrader @

. The Thuraya XT DUAL requires another driver to be installed.
_l_i Please follow the instructions on the PC for driver installation.
When the driver installation is complete please press the Continue
button again.

oK

__ Driver Software Installation =)
Thuraya XT DUAL USB Download installed

The software for this device has been successfully installed,

Thuraya T DUAL USE Download Ready to use

5) Click Continue.
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) Thuraya XT DUAL Upgrader
ay Pg

=] = Es

THURAYA @

our phone on and connect it to your PC using
cable.

en button and select the file with the new
re version.

Click Start button.

Ensure fully charged battery is used during the upgrade process.
. Do NOT disconnect the cable while upgrade is in progress.

ﬁ'u 05 Upgrading... (1

XT DUAL

Stop

THURAYA TELECOMMUNICATIONS COMPANY Exit

OS Upgrading.

a Thuraya XT DUAL Upgrader

THURAYA XT DUAL Upgrader ~ THURAYA @

1 Switch your phone on and connect it to your PC using
the USB cable.
Click Open button and select the file with the new
Click Start button.
= _. =

Ensure fully charged battery is used during the upgrade process.
Do NOT disconnect the cable while upgrade is in progress.

= XT DUAL

Stop

THURAYA TELECOMMUNICATIONS COMPANY Exit

SAT Upgrading.
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@ Thuraya XT DUAL Upgrader

THURAYA XT DUAL upgrader THURAYA @

Switch your phone on and connect it to your PC using
Click Open button and select the file with the new
Click Start button.

Ensure fully charged battery is used during the upgrade process.
Do NOT disconnect the cable while uparade is in progress.

D Mkl Upgrading...

XT DUAL

THURAYA TELECOMMUNICATIONS COMPANY

MMI Upgrading.

Thuraya XT DUAL Upgrader

Jl\ Successfully upgraded

0K

The software upgrade of your Thuraya XT DUAL is now finished!
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4. Software upgrade with Windows XP

4.1 Installation of the Upgrader Package

1) Please insert the Support-CD included in your phone packaging and open
the Thuraya XT DUAL Upgrader or click on the Thuraya XT DUAL
upgrader.exe after downloading it from the ‘Support’ section on the
Thuraya webpage www.thuraya.com.

(Note: Upgrader Package includes Software Upgrader, ActiveSync, USB Drivers)

Clicking on this icon will trigger a screen similar as the following;:
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Thuraya XT DUAL - InstallShield Wizard

Preparing Setup
Flease wait while the InstalShield Wizard prepares the setup.

Thuraya ®T DUAL Setup is preparing the InstallShield \wizard, which will guide you through the
rest of the tetup process. Pleaze wait,

[IIIIlllllllllIIIIIlllllllllIIIIIllllllllllllllllllllllll

Thuraya XT DUAL - InstallShield YWizard

Welcome to the InstallShield Wizard for Thuraya
XT DUAL

The InstalShield Wizard will install Thuraya =T DUAL ot
your computer. To continue, click Mest.

< Back [ Mest > J[ Cancel

Select ‘Next’ on the Installation Wizard.
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Thuraya XT DUAL - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully.

THURAYA &

THURAYA TELECOMMUNICATIONS COMPANY (hereafter “THURAYA™)
END USER 3CFTWARE AGREEMENT

Thiz Softwate Agreement ("Agreement™) is between you (either an individual
or an entity), the End User, and THURAYA . The & greement authorizes ywou to
use the software specified it clause 1 below, which may be stored on a CD-
FOLL, sent to wou by electronic mal downloaded from THURATA's web
pages or servers of from other soutces under the terms and conditions set forth
belowr. This i3 at agreement on end user rights and not an agreement for sale.
THURATYA continues to own the copy of the software and the physical media

rnntaitied in the sales nackase and ansr nther contr that wmt are athorised tn

(2] accept the terms of the license agreement

()| do not accept the terms of the license agreement

By

W

[ < Back " Mest »

l[ Cancel ]

Select | accept the terms in the license agreement’

Thuraya XT DUAL - InstallShield ¥izard

Ready to Install the Program
The wizard iz ready ta begin installation.

Click Install to begin the installation.

the: wizard,

If wou want to review or change any of your installation settings, click Back. Click Cancel to exit

and click 'Next'.

<Back || Instal

| [ Cancel

Select ‘Install’

THURAYA TELECOMMUNICATIONS COMPANY

PAGE 34 OF 50



Thuraya XT DUAL Software Upgrade Manual T H U R AyA @

Thuraya XT DUAL - InstallShield Wizard X
Setup Status ’ ‘.‘

Thuraya 3T DUAL is configuring your new software installation,

Installing

C:h MSenchanager\dPSI_=TOUAL_Schedule. por

| Cancel |

Microsoft ActiveSync 4.5

] Please wait while Windows configures Microgoft ActiveSync 4.5
| )
B

Gathering required information...

(FERRANRRARAARRAE )

Will be installed here if ActiveSync was not yet installed before.

Microsoft ActiveSync 4.5

] Please wait while Windows configures Microsoft ActiveSync 4.5
1 o
B

Time remaining: 2 seconds

(FERRANRRNNRANRRANRANRRRARRRARE )

Installing driver components. ..

Installing USB driver.
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Thuraya T DUAL - InstallShield Wizard

InztallShield Wizard Complete

The InztallShield ‘wizard has successfully installed Thuraya =T
DAL, Before you can uze the program, vou must restart your
computer.

{(®)%es, | want bo restart my computer now.

3 Mo, | will restart my computer later.

Remove any disks from their drives, and then click Finigh to
complete setup.

< Back Cancel

Select “Yes, | want to restart my computer now” and click Finish to
complete upgrader installation.

Thuraya XT DUAL Upgrader Package is now successfully installed!
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THURAYA &

Optional: If you want to check if the drivers are installed properly, select
‘System” in the Control Panel.

B Control Panel

{ Fle Edk  View Favorkes Tools  Help

Iﬁ: /_j Search l\.— Falders v

i Address |U' Contral Panel

ﬂ’ Control Panel

[@ switch to Category View

See Also

% ‘indows Update
Q) Help and Support

38 objects

1 OpHore s

£
&

%

{fccessibility! Add Hardware

=1
o)
Add or
EMOY...

o
iz

W

D

Date and Time Display Folder Options Fonts Game Inkernet
Conkrollers Options
©
D @ 8 b
O @€ @ =
Mouse Metwork,  Metwork Setup NYIDIA nWiew  Phone and
Cannections “Wizard Deskkop M., Modern ... Devices
® 3 2 ®
2 9 e 8 9
Program Realtek HD  Regional and  Scannmers and  Scheduled Security
Updates Sound EFF...  Language ... Cameras Tasks Center
' 2 & o &
e >
System Taskbar and  User Accounts  Windows Wireless Yamaha
k Start Menu Firewall  MNetwork Set...  USB-M...

Administrative Adobe Gamma Autodesk Plot

Style Manager

Portable Media Power Options  Printers and

Sounds and
Audin Devices

EEX
L]
v | Go
Autodesk. Automatic
Platter... Updates

&

Keyboard

&
Jawva
. i
ﬂ‘z) =

axes

o .

Speech

R i

System Properties

| Syztem Restore

| General ||

|| Automatic Updates Remate |
Hardware Advanced

Computer Name

Device Manager

X

Diriveers

The Device M anager hzts all the hardware devices inztalled
on your computer, Uze the Device Manager to change the
properties of any device,

[ Device Manager ]

Diniver Signing lets you make sure that installed drivers are
compatible with Windows. “Windows Update lets you zet up
how Windows connects to Windows Update for drivers.

Driver Signing

J

windows Update

Hardware Profiles

Hardware prafiles provide a way for you to et up and store
different hardware configurations.

[ Hardware Profiles ]

Apply

[ DK%_H Cancel ]

Select the ‘Device Manager' in the Hardware section of your PC.
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5 Device Manager

THURAYA &

File Action Wiew Help

M FS 2 A xRE

= 2 Keyboards

&) Mice and other pointing devices

- & Monitors

) 5 Network adapters

i} @ Other devices

)  Parts (COM&LPT)

+ﬂ Processors

# @, Sound, viden and game controllers

- i System devices

= Universal Serial Bus controllers

H - Intel(R) 82801DB/DEM USE 2,0 Enhanced Host Controller - 240
Intel{R} §2801DE{DEM USE Universal Host Controller - 242
InteliR) 82801DB/DEM USE Universal Host Controller - 2424

01DE/DEM USE Universal Host Controller - 247

(T DUAL USE Composite Device
USE Root Hub
USE Root Hub
USE Root Hub

g UISE Root Hub

= % Windows CE USE Devices

3 G&D Thuraya ¥T PRO USE Active Sync

A

L Device Manager
File Action Wiew Help

£6 2 A <na

HEX

& s Keyboards

& T} Mice and other pointing devices

- & Monitors

| B Network adapters

& @ Other devices

)  Ports (COM&LPT)

+m Processors

@ Sound, video and game controllers

#- by System devices

= Universal Serial Bus controllers

i InteliR) 82801DB/DEM USE 2.0 Enhanced Host Controller - 240
Intel(R) 5280 1DE{DEM USE Universal Host Controller - 24C2
Intel{R) 62801DEBDEM USE Universal Host Cantroller - 244
Intel{R) 82801DB/DBM USE Universal Host Controller - 247
Thuraya T PRO USE Compasite Device
USE Root Hub
UsE Root Hub
LISE Ruoot Hub

o8 UISE Root Hub

= E& Windows CE USB Devices

=318

Thuraya XT DUAL USB Composite Device is now installed under ‘Universal
Serial Bus controllers’ and Thuraya XT DUAL Active Sync is now installed

under ‘Windows CE USB Devices'.

(Note: if your PC does not detect the new hardware automatically, you need to
use the manual detection described in section 4.2).

THURAYA TELECOMMUNICATIONS COMPANY
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4.2 Manual detection (optional steps)

THURAYA &

1) Onthe PC go to Start -> Settings -> Control Panel -> Add Hardware.

B Control Panel

: File Edit View Favortes Tools  Help

b @) Search | Folders -
> B A e

3 bl

EEX
:ln

v|Gn

: Address IG‘ Control Panel

| ﬂ" Control Panel

D w =

® @

| Accessibility el EENE Add ar Administrative Adobe Gamma Autodesk Plot Autodesk Automatic
Options Remav... Taols Style Manager  Plotter... Updates
P RN @z e P E =
See Also — —
Diate and Time Display Falder Options Fants Game Internet Java Keyboard
A“ Windows Lpdate Controllers Options
@) Help and Suppert &5 l P '-\ @ N (A=
) — .-_aj; | !;? =
Mouse Metwork  Metwaork Setup MVIDIA nviews  Phone and  Portable Media Power Options  Printers and
Conneckions ‘Wizard Desktop M...  Modem ... Devices Faxes
g @ = 2 ? &
S < =/ 4
Program Realtek HD'  Regional and  Scanners and  Scheduled Security Sounds and Speech
Updates Sound Eff...  Language ... Cameras Tasks Center Audio Devices
0 ® & L 2
= ¢ L
System Taskbar and User Accounts  Windaws Wireless ‘Yamaha
Start Menu Firewall  MetworkSet..,  USB-M..

Installs and troubleshoots hardware

Add Hardware Wizard

Welcome to the Add Hardware Wizard

5

Thiz wizard helps you:

* [nstall software to support the hardware pou add to pour
computer.

* Troubleshoot problems you may be having with pour
hardware.

& If your hardware came with an installation CD,
it i recommended that you click Cancel to
cloze this wizard and usze the manufacturer's
CD to install thiz hardware.

To continue, click Nest,

Mext » ][ Cancel
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2) Select 'Next'.

Add Hardware Wizard

Please wait while the wizard searches. _.

Thiz wizard iz zearching for hardware that haz been connected to pour computer
recently but haz not yet been installed.

Q.

After the new hardware is found, proceed with the steps in section 2.1.

THURAYA TELECOMMUNICATIONS COMPANY PAGE 40 OF 50



Thuraya XT DUAL Software Upgrade Manual T H U R AyA @

4.3 Software upgrade with Windows XP

e Download the latest Thuraya XT DUAL software release from the
‘Support’ section on www.thuraya.com.

e Switch on your Thuraya XT DUAL with a fully charged battery.

e Connect the PC and the Thuraya XT DUAL using the USB cable. Make
sure the Data Port on the phone is set to Active sync
(Menu—Settings—System—External connection—Active sync—OK).

e On your PC, Start the Upgrader Tool (Start—Programs—Thuraya XT
DUAL—Thuraya XT DUAL Upgrader) or simply double click the new
icon on the desktop.

Caution: Once the upgrading procedure has started, please do not
disconnect the data cable from the phone or PC or terminate the Upgrader
program.

Please ensure that you make a backup of contacts, waypoints or calendar
entries that are stored on the phone.

Execute the Upgrader only with a fully charged battery to avoid abnormal
operation.

In case the upgrade fails, please try again after removing and re-attaching the
battery and reboot the phone.

1) Click 'Open’ and locate the software release that you downloaded from
the ‘Support’ section on the Thuraya webpage www.thuraya.com.

i@ Thuraya XT DUAL Upgrader |E| Eli@

THURAYA XT DUAL upgrader  THURAYA (@

1 Switch your phone on and connect it to your PC using
the USB cable.

2 Click the Open button and select the file with the new
software version.
3 Click the Start button.

Ensure a fully charged battery is used during the upgrade process.
, Do NOT disconnect the cable while upgrade is in progress.

XT DUAL

THURAYA TELECOMMUNICATIONS COMPANY
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2) Start the upgrade by pressing ‘Start’.

huraya XT DUAL Upgrader gl__ E]

THURAYA XT DUAL Upgrader ~ THURAVYA (@

Switch your phone on and connect it to your PC using
B cable.

n button and select the file with the new
sion.

Click Start button.

Ensure fully charged battery is used during the upgrade process.

XT DUAL

THURAYA TELECOMMUNICATIONS COMPANY

3) During the upgrade process you will be asked to click OK to install the
XT DUAL USB Driver

Thuraya XT DUAL Upgrader

"-\ The Thuraya 2T DUAL requires ancther driver to be installed,

Please follow the instructions on the PC for driver installation,
- ‘When the driver installation is complete please press the Continue button again,

4) To continue with the upgrade process, select ‘Continue’

| ¥ Thuraya XT DUAL Uparader E]‘__ E]
THURAYA XT DUAL Upgrader THURAYA @\

1 Switch your phone on and connect it to your PC using

« Open button and select the file with the new
Nare Version.

3 Click Start button.

XT DUAL

Stop

THURAYA TELECOMMUNICATIONS COMPANY Exit
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Upgrading the Operating System.

huraya XT DUAL Upgrader E]': E]

THURAYA XT DUAL Upgrader ~ THURAVYA (@

Switch your phone on and connect it to your PC using

Click Start button.

Ensure fully charged battery is used during the upgrade process.
Do NOT disconnect the cable while upgrade is in progress.

XT DUAL

Stop

THURAYA TELECOMMUNICATIONS COMPANY Exit

SAT Upgrading.

huraya XT DUAL Upgrader E] _ E]
THURAYA upgrader THURAYA (@

ch your phone on and lect it to PC using
cable.

« Open button and select the file with the new
ion.

Click Start button.

Ensure fully charged battery is used during the upgrade process.
, Do NOT disconnect the cable while upgrade is in progress.

XT DUAL

THURAYA TELECOMMUN

MMI Upgrading.
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% Thuraya XT DUAL Upgrader E\ @

THURAYA XT DUAL Upgrader THURAYA ‘\@\

1 Switch your phone on and connect [t to your PC using
the USE cable.

Z Click Onen hutton and select the file with the new

Thuraya XT DUAL Upgrader |2|

during the uperade process.
upgrade is in progress.

XT DUAL

THURAYA TELECOMMUNICATIONS COMPANY

The software upgrade of your Thuraya XT DUAL is now finished!
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5. Uninstall software upgrade package

5.1 Uninstallation with Windows XP
Start-> All programs -> Thuraya XT DUAL -> Thuraya XT DUAL Uninstall

Caution:
Please follow the instruction below for correct uninstallation:
1. Shut down Thuraya XT DUAL Upgrader before uninstall.
2. Shut down Thuraya XT DUAL SyncManager before uninstall.
3. Detach USB cable which is connected to Thuraya XT DUAL.

Thuraya XT DUAL - InstallShield YWizard

Preparing Setup

Pleaze wait while the InstalShield wizard prepares the setup.

Thurapa =T DUAL Setup iz preparing the InstallShield *wizard, which will guide pou through the
rezt of the zetup process. Pleaze wait.

Caticel

Thuraya XT DUAL - InstallShield Wizard

Do you want to completely remove the selected application and all of its features?

Yes J [ Mo

Select 'Yes' to continue.
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Thuraya XT DUAL - InstallShield Wizard

Setup Status

Thuraya T DAL iz configuring wour new software installation.

Uninztalling

C:A AThurapa =T DUALVApp_rootWApphCENSAT _Image. exe

Cancel

Thuraya XT DUAL - InstallShield Wizard

Uninstall Complete

InztallShield Wizard haz finished uningtalling Thurapa =T
DUAL

(®)iv'es, | want to restart my computer now

() Mo, | will restart my computer later.

Remave any dizks fram their drives, and then click Finish to
complete zetup,

< Back Cancel

Select "Yes, | want to restart my computer now” and click Finish to
complete upgrader Uninstallation.

The software upgrade package was now uninstalled!
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5.2 Uninstallation with Windows Vista
Start -> All programs -> Thuraya XT DUAL -> Thuraya XT DUAL Uninstall

Caution:
Please follow the instruction below for correct uninstallation:
1. Shut down Thuraya XT DUAL Upgrader before uninstall.
2. Shut down Thuraya XT DUAL SyncManager before uninstall.
3. Detach USB cable which is connected to Thuraya XT DUAL.

Thuraya XT DUAL - InstallShield Wizard P ==

Preparing Setup b
Please wait while the InstallShield ‘\Wizard prepares the setup. l

Thurapa =T DUAL Setup is prepaning the InstallShield “Wizard, which will guide vou through the
rest of the setup process. Please wait,

Cancel

Thuraya XT DUAL - InstallShield Wizard 2

Do you want to completely remove the selected application and all of its features?

[ ves || Mo

Select 'Yes' to continue.
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".'.I'I'turaya XT DUAL - InstallShield Wizard (]
Setup Status |

Thuraya =T DUAL iz configuring your new software installation.

Uninstalling

C:h AThurapa Thuraya =T DUALAD verfilehwvoredist_«<86.exe

Cancel

Urninstall Complete

InstallShield ‘wWizard hag finished uninstalling Thurawa =T
DAL,

@ fes, | want to restart my computer now.

(0 Mo, | will restart my computer later.

FRemove any disks from their drives, and then click Finish to
complete setup.

4 Back Cancel

Select “Yes, | want to restart my computer now” and click Finish to
complete upgrader Uninstallation.

The software upgrade package was now uninstalled!
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5.3 Uninstallation with Windows 7
Start -> All programs -> Thuraya XT DUAL -> Thuraya XT DUAL Uninstall

Caution:
Please follow the instruction below for correct uninstallation:
1. Shut down Thuraya XT DUAL Upgrader before uninstall.
2. Shut down Thuraya XT DUAL SyncManager before uninstall.
3. Detach USB cable which is connected to Thuraya XT DUAL.

Thuraya XT DUAL - InstallShield Wizard [ = ﬂ

Preparing Setup
Please wait while the InstallShield Wizard prepares the setup.

Thuraya =T DUAL Setup is prepanng the InstallShield ‘wizard, which will guide you through the
rest of the setup process. Pleaze wait.

Cancel

-
Thuraya XT DUAL - InstallShield Wizard (-

Do you want to completely remove the selected application and all of its features?

Select 'Yes' to continue.
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f ™
Thuraya XT DUAL - InstallShield Wizard e S

Setup Status

Thurapa =T DUAL iz configuring wour new software installation.

Unitstalling

C:AProgram Filesh T hurapah Thurapa =T DUALS

IngtallShield

Cancel

b

r
Thuraya XT DUAL - InstallShield Wizard

Uninstall Complete

InstallShield Wizard has finished uninstalling Thuraya =T
DiLlAL.

@) *Yes, | want bo restart my computer now.
(0 Mo, | will restart my computer later,

Femove any dizsks from their drives, and then click Finizh ta
complete setup.

< Back Cancel

[

Select “Yes, | want to restart my computer now” and click Finish to
complete upgrader Uninstallation.

The software upgrade package was now uninstalled!
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