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About Librestream
Thuraya and Librestream have come together to enable real-time collaboration from any location within the satellite 
footprint. The solution is underpinned by Librestream’s pioneering Onsight platform, which extends far beyond 
traditional videoconferencing with an array of collaborative tools and techniques.

The inspiration for Onsight came from the founders’ direct experience of working with technical teams in remote 
locations. All too often they had to fly out to look at a problem which, when onsite, took only 15 minutes to fix. What 
if they could harness mobile communications to create a collaborative solution that gave one or more experts a 
virtual presence onsite without having to leave their own o�ces? The result was Librestream Onsight, a collaborative 
platform that allows experts to remotely diagnose, inspect, discuss and troubleshoot assets in the field.

How does it work over Thuraya IP broadband terminals?
A technician in the field can use Onsight to share information with experts in other locations in a number of ways. By 
using a rugged wireless Onsight smart camera, he can transmit high-quality video and audio securely via a Thuraya IP 
broadband terminal and the Thuraya IP broadband network. This allows one or more experts working remotely to view 
and discuss the problem in real time, using features such as freeze frame to isolate specific areas for review. Remote 
users can connect from a range of devices, including desktop PCs, tablets, smartphones and video conferencing suites. 
Specialised video devices may be connected to the Onsight collaboration hub, such as an auroscope or ultrasonic 
camera for medical examinations. Collaboration sessions can be recorded and stored for future learning.

Who uses this solution?
The flexibility and functionality of Librestream Onsight via Thuraya makes it an ideal solution for sectors as diverse as 
energy, enterprise, government, marine and relief. Virtually any dispersed team that needs to collaborate urgently, 
securely and in detail on a technical issue will benefit. By bringing expert opinion to the heart of the issue within 
minutes, without the need for travel, the solution saves time and money and increases productivity. It can save lives 
in medical emergencies, when rapid diagnosis and care are crucial. 

Thuraya IP broadband terminals certified to work with Librestream:
Thuraya IP+, Thuraya IP, Thuraya IP Voyager and Thuraya MCD Voyager 

Support
For help and support, please contact:
Thuraya: customer.care@thuraya.com
Librestream: communication@librestream.com
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